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Dear AWEI User,

Thank you for choosing AWEI product. Your choice is
crucial for us,which means AWEI has added a new
user. Hope that we will bring you a good experience
through our products and services. Also hope you will
put forward the good advice and suggestions by
official customer hotline, Weibo and Wechat in the
process of product experience,which can help AWEI
to constantly improve product and service.

If you encounter any problems in the using product,
please refer to service process. Your support is our
strongest power, also your recognition and evaluation
are a great encouragement to AWEI. Thank you!

AWEI sales team

Introduction

Thank you for purchasing the model AWEI-H27 bluetooth
calling smart watch. Pls read this manual before use.

warning

Consult your doctor before starting a new exercise
program. Although the watch can monitor your heart rate,
it cannot be used for any medical purpose, it is only to help
people live a healthier life, remember to consult a doctor
before starting any exercise and diet plan.

Accessories List

1X Bluetooth calling smart watch 1X Strap
1X USB Charging Cable 1X User Manual
kel
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ll Device requirements

This product supports devices with iOS 9.0, Android
5.0 and above, and Bluetooth 4.0. Android 6.0 and above
devices need to open the GPS permission to use.

I Charging

To ensure good charging contact, keep metal contactor
free of dirt, oxidation and impurities. If the device is not
used for a long time, please make sure to recharge it
every 1 month.

1.Please align the magnetic absorption line with the
metal sheet of the bottom shell, and the magnet will
automatically charge the positive and negative
electrodes.

2.Please ensure that the charging contactor is free of
dirt. If there is, please clean it to avoid affecting the
charging.

3. Plug the USB into the 5V100MA charging stand, and
it can be fully charged in 3 hours.

How To Use

I How to connect your phone

Power on: Charge or long press
the smart watch side button for 3
seconds.

Install APP: Scan QR code
through mobile phone, or search
"Co Fit" APP in App Store, Google
Play to download and install.

OpenAPP>device>add new device> choose

In the search list, select the AWEI H27 with the strongest
signaland confirm the pairing by clicking the pairing button
on the watch screen as prompted by your phone & . The
Bluetooth icon on the watch will be blue in color & , indicating
that you are connected to Bluetooth 5.3.

* Bluetooth 3.0 connection:

iPhone users support Bluetooth 5.3 + 3.0 dual Bluetooth
one-key link = (match according to the system prompts box
operation)

Android users need to first time in the Bluetooth pairing
interface in the "call service pairing options" click "to bind"
and then follow the interface operation prompts to complete
the Bluetooth 5.3 + 3.0 pairing, subsequent links to the
phone will be on the watch 3.0 Bluetooth memory, so as to
achieve dual Bluetooth one-key link<>(if not automatically
connected to Bluetooth 3.0, please manually search for
Bluetooth watch model "AWEI H27" on the phone)

How To Use

Android

1 Quick Fit Strap

“AWEI H27” contains two parts(watch body and
wristband), you can purchase separately strap and switch
as your preference.

Smart Watch Features

0 Change watch face

Long press on the watch dial page, slide left and right to browse
the dial, and click to complete the replacement. The watch has 15
built-in dials.The mobile app also has a large number of dials to
choose from.

1 Sports

“AWEI H27” watch supports up to 100+ sports modes,
fitness, leisure, competition Classes,ball games,dance
classes.including:running,walking,treadmill,mountain-
eering,cycling,Spinning  bike,yoga,basketball,football,
badminton and other sports.

AMOS5 watch supports sports customization, which can
be customized in more than 100 sports modes favorite
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Run Walk Climbing Treadmill Cycling
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Yoga Basketball Football Badminton Free movement

rt Watch Features

Sports customization:APP "sports" — "custom" - "add" to
jump to sports category page, click the sport name to add.

Heart rate:

Wearing AWEI-H27 correctly, open the
"Heart Rate" application in the watch
application, automatically measure the heart
rate after entering the application.

Stress:

While wearing the watch correctly, open
the "stress” in the watch; check how much
psychological pressure you are feeling.

Blood pressure:
While wearing the watch correctly, and open the
menu--blood pressure, measure it manual.

Activity :

While wearing the watch correctly,open the
"step counting” in the watch; display the
number of steps, calories, distance and
other parameters of the day's exercise.

mart Watch Features

Sp02:

While wearing the watch correctly,open the
"Sp02" in the watch; manual blood oxygen
measurement is required.

Sleep:

While wearing the watch correctly,open the
"Sleep" in the watch; record the sleep status
throughout the night.

Call mode:

The AWEI H27 smart watch supports Bluetooth
calls, and users can make, answer, and
reject calls directly on the watch.

Notices :

You can view the text messages in the
mobile phone and the real-time information
pushed to the watch.

Music :

Control the music player of mobile phone
to play the music,as well as song switching
and volume adjustment.

Camera :

Control the camera on the mobile phone

to take pictures remotely. When using it,

please click "Device-Take Picture” on the [Tk |
APP to turn on the camera.

Smart Watch Features

Find phone:
When the watch is connected to the APP,
the phone will make a sound after tapping it.

Stock market

APP "device" - "stock market" - "add" jump
search On the page, click the search icon
at the top right to enter the stock name to
searchadd to.

World cloc
APP "Device" - "World Time" - "Add", you
can Scroll down to select or click the search
icon at the top right to enter a region name
Search to add.

Alarm
Weather: clock:
Weather Setthe alarms in
forecast. APP and sync to
‘watch, maximum
5 alarms.

Settings:

Adjust brightness, Password, Do not disturb
settings, Language switch, Menu style, System
menu, Standby dial, Raise your hand to light the
screen, On screen time, About

Shortcut menu:

Do not disturb mode  Brightness adjustment
set up Screen is always on
QR Code Alarm clock

Audio source switching

Smart Watch Features

Payment collection code:

First open 3rd party collection code QR code - download and
save - then open the APP - click the collection code - Click the
corresponding collection software you need to bind in App -
Click "+" - Upload saved collection code - Synchronous to the
watch after successfully - Click the collection code icon in the
watch - Click collection code software icon to open the collection
code to collect the payment.

Parameter func

Specifications

Screen size: 1.43 "AMOLED
Battery capacity: 300mAh
Usage time :7-10 days
Waterproof class: IP68

System Requirements
Android 5.0 or later
10S9.0 or later

Q&A

I Why the watch can't receive notifications?

Android phone settings:

1. Confirm that the notification reminding switch of the
mobile has been turned on;

2. Confirm that the message can be displayed normally in
the notification bar of the phone; The watch message push
is set by reading the mobile phone notification message; if
there is no message in the mobile notification bar, the watch
will not be able to receive the notifications.

(Please find the notification settings of the phone, then
turn on the notification switch of WeChat, QQ, phone, SMS)

Apple phone settings:

1. Confirm that the notification reminding switch of the
mobile has been turned on;

2. Confirm that the message can be displayed normally in
the notification bar of the phone;

(Please find the notification settings of the phone, then
turn on the notification switch of WeChat, QQ, phone, SMS)

Note:

The waterproof is only for non-underwater life scenarios.
Swimming,diving,bothing,sauna ect do not meet the
warranty terms.

Supervised by H.K. Yale International Co., Itd

Produced by Shenzhen Yale Electronics Co., Itd

Factory Add: 4th Floor, Buidling 2, Yujingtai Industrial Park,
Huaxing Road,Longhua District,Shenzhen, China.

Customer service hotline/ Fax:

Hotline: 400-998-3899

Cooperation mailbox: yale@awei.hk
After-sales service: service@awei.hk

For more information please visit:
www.awei.hk

AWEI WeChat

Contact:

twitter © https:/www.twitter.com/Aweiglobal
facebook : httpsiiwww.facebook.com/aweiproducts
instagram : http://www.instagram.com/awei_official
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ts after-sales service

7 Days Refund Policy

Guarantee of Refund: Within 7 days since the date of
purchase, the manufacturer promises to refund if the
product bought from AWEI immediate store or
authorized distributor shops is in quality problem
(artifical and external force damage excluded).

. Refund Procedure: Please take the product, whole set of

package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should refund the money to the user paid for the
product.

15 Days Replacement Policy

Guarantee of Replacement: Within 15 days since the
date of purchase, the manufacturer promises to replace
if the product bought from AWEI immediate store or
authorized distributor shops is in quality problem
(artifical and external force damage excluded).

. Replacement Procedure: Please take the product, whole

set of package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should replace the product and issue a new
invoice to the user. Freight arrangements please check
with the shop you contact.

. Twelve-Month Warranty Policy
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Products after-sales service

maintenance service if the product bought from AWEI
immediate store or authorized distributor shops is in
quality problem (artifical and external force damage
excluded).

B. Maintenance Procedure: Please take the product, whole
set of package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should fill warranty card with offical stamp and
send back to manufacturer. After repairing, manufactur-
er sends the product to the seller and the seller should
inform the user to collect it. Freight arrangements please
check with the shop you contact.

4. Quality Assurance Identification Rules

A. Quality Assurance is NOT applicable to those items:
accessories like packing box, pouch, ear clip and
earmuffs; product beyond warranty period; product got
from unauthorized agents or informal channels; fake
AWEI product; AWEI premium; arificial damaged
product; external force damaged product.

B. Quality Assurance Identification Procedure: Check
warranty period (by original invoice) —— confirm
original product (check security code on AWEI offical
website) —— check product damage (clarity artifical
damage and external force like water, fire, chemicals or
weight crush damages) —— check product quality ( to
confirm if the testing result is conform to description)
——check buying channel (subject to manufacturer’s
verification).
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( AWEI Warranty Card (please fill this carefully)

Model No. Barcode
User Name TEL
Address
Seller Seller Tel
Seller Add
Date of Date for
purchase
Damage
situation time
Remark




